Commerzbank’s materiality matrix
A very high

Customer satisfaction
Remuneration

Reputational Risk Management Consumer protection

Job losses

Sustainable prodcuts (and also
investments and services)

Compliance
Governance
Energy and greenhouse gas emissions
Diversity and
equal opportunity
Data protection
Business travel Employee satisfaction

Corporate citizenship
Talent Management

Protection of human rights and the
environment by suppliers Contribution to the political process

Relevance for stakeholders

Demographic change

Consumption of materials
P Participation

Health management

Water consumption and sewage

Ozone depletion
and air pollution
Impact on biodiversity very high

!

Relevance for the bank



