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Commerzbank’s materiality matrix (G4-18)
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Employer attractiveness

Contribution to 
the regulatory 
framework

Environmental 
impact of 
operations and 
climate protection

Diversity and 
equal opportunity

Integrity and compliance

Long-term 
economic stability

Sustainable 
procurement

Transparency and fairness 
in customer relations

Sustainability criteria
for lending

Products and services that deliver
an environmental benefit

Commitment to society

Products and 
services that deliver
a social benefit

Financial literacy and inclusion




