Commerzbank’s materiality matrix (GRI 102-46)

Relevance for external stakeholders high

none

Sustainability effects in lending @ @ Holistic risk management

o L . Integrity and compliance
Sustainability criteria in Bank’s own investments Sustainable investments

and capital market products .
Transparency and fairness

in customer relations
Reference to sustainability in remuneration

Diversity and equal opportunity Protection of data privacy
P . and data security
Corporate Responsibility ratings and reporting Stakeholder dialogue

Contribution to the regulatory framework

) @ Employer attractiveness
Sustainable procurement

Financial inclusion
@ Social commitment

Environmental impact of operations

none
Relevance for the business

high

Intensity of impact: high @ rather high rather low



