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With the GPP release 6.10 we implement the changes related to the Instant Payments Regulation, in particular the Verification of Payee. 

For full details of these regulatory changes, see the first section of the Release Notes. The release also includes various functional 

enhancements in the application. Liquidity planning has been expanded to include a daily planning view, which is now available to you in 

addition to the monthly view. The UETR (Unique End-to-End Transaction Reference) is now also displayed in real-time bookings, in 

addition to being shown in the CAMT statements. A real-time balance can now be displayed for term deposit accounts integrated into 

Global Payment Plus. You will find all the details of the new features in the following sections. 
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1. Instant Payments Regulation & Verification of Payee (VoP) 
 

1.1. Introduction 
 

The EU Regulation on instant payments aims to promote and standardize the use and acceptance of instant payments across Europe. 

An important milestone in this regard is 9 October 2025: from this date onwards, all payment service providers will be obliged to offer 

instant payments wherever SEPA transfers are already possible. 

 

A key component of the regulation is the introduction of Verification of Payee (VoP). This involves comparing the recipient's IBAN and 

name entered with the data stored at the recipient's bank before executing a payment order. The aim of payee verification is to further 

increase security in SEPA payments, as discrepancies between the payee’s name and IBAN can be detected at an early stage. 

Verification of Payee is not only mandatory for instant payments but must also be offered by payment service providers for regular SEPA 

transfers. 

 

The following sections provide an overview of the changes implemented in Global Payment Plus with Release 6.10 in connection with 

the Instant Payments Regulation and in particular, Verification of Payee. 

 

 

1.2. Verification of Payee for manual entry orders 
 

From October 9th, 2025, manual SEPA single payments will undergo a mandatory Verification of Payee (VoP) check. The new EBICS 

order types CTV (SEPA transfers with VoP) and CIV (SEPA instant payments with VoP) have been introduced for orders with a verification 

of payee. When entering multiple transactions (payment records) in one order, you can choose whether you want to use the verification 

of payee or not. 

 

After entering an order, a switch for performing the verification of payee check is displayed on the overview page before approval. If only 

a single payment record has been entered, verification of payee is automatically preselected and cannot be deactivated as it is a 

regulatory requirement in this case. When entering multiple payment records, the switch is initially deactivated and must be activated by 

you if you wish to perform the verification. 

 

 

Important Notes: 

 

▪ To submit payments with verification of payee, you must be authorized by the bank for the new EBICS order types CTV and 

CIV. You will automatically receive permission for your Commerzbank bank access if you are already authorized for the previous 

SEPA order types without VoP (CCT or CIP). Please contact your third-party bank to find out how and when the new order types 

will be made available so that VoP can be used right from the start. 

▪ To use the new order types in Global Payment Plus, you will need to retrieve your current permissions from the respective bank 

server as of October 9th. You can find a description of how to update your permissions here. The update needs to be carried out 

for each bank access. 

▪ If the new order types are not displayed under ‘My order types’ in the ‘Upload orders’ area after updating your permissions, you 

have not yet been authorized for these order types. In this case, please contact your respective bank. 

▪ If you do not have authorization for a VoP order type, it is not possible to manually enter and approve a single transaction. You 

will then receive a message stating that you are not authorized to submit the order with the selected order type CTV or CIV. If 

further payment records are added, the order can be submitted without a VoP check using the existing SEPA order types. 

However, you should clarify the subsequent registration of the missing order types with your bank as soon as possible. 

 

 

  

  

https://service-corporates.commerzbank.com/how-can-i-update-my-permissions/
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Payment order with one transaction and activated verification of payee: 

 

 

 

 

Payment order with multiple transactions and deactivated verification of payee: 
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After submitting an order with VoP, it will be displayed in the orders for signature together with the VoP result.  

 

Important: After the submission, please go to the open orders to check the result. You will find the order there in the ‘Orders awaiting 

your signature’ area, where you can finally authorize or cancel it. Further information can be found in the following section. 

 

  

 

 

 

1.3.  Display and review of the VoP result in the ‘Open Orders’ 
 

After the verification of payee, the order will be displayed together with the result in the open orders in the ‘Orders awaiting your signature’ 

area. Note: The verification and provision of the VoP result may take some time, especially for orders with many payment records. If the 

order is not yet displayed, please refresh the view or return to the open orders later. 

 

Go to the expanded view to immediately see which orders have been subjected to VoP. You can also identify these order types in both 

views via the order type CTV or CIV. 

 

Click on ‘Verification of payee result’ to display the result. You can also get there by clicking on the three-dot menu on the right-hand side 

and then on ‘Open’. 
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In the thereupon shown section “Order details” you will see the result of the VoP check broken down by transaction.  
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The following four verification of payee results are possible: 

 

▪ Full Match: 

The recipient information entered (name and IBAN) matches the information stored at the recipient bank. 

▪ Close Match: 

The recipient information entered (name and IBAN) almost matches the information stored at the recipient bank. 

In this case, the recipient’s name as stored at the recipient bank is also displayed. 

▪ No Match: 

The recipient information entered (name and IBAN) does not match the information stored at the recipient bank. 

▪ Verification technically not possible: 

The recipient information entered (name and IBAN) could not be verified for technical reasons. 

 

Carefully check the result of the payee verification and decide on that basis whether you want to approve or cancel the order. If the name 

of an account holder does not match or does not fully match the payment recipient you specified, authorizing the order could result in the 

funds being transferred to a payment account whose holder is not the payment recipient you specified. The filter option on this screen 

allows you to selectively filter specific result types, particularly to check the transactions without full matching. 

 

Please note that for orders with multiple payment records, approval or cancellation can only be conducted for the entire order; partial 

approvals or partial cancellations are not possible. Under certain circumstances, the order must first be cancelled and resubmitted with 

the corrected recipient data. 

 

In addition to displaying the VoP result at payment record level, a summary of all results is also available in the ‘Order summary’ tab. 
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1.4. Approval of orders with Verification of Payee 
 

As with all other orders, orders with verification of payee can be approved or cancelled either from the order details screen via the three-

dots menu in the top right-hand corner or from the complete list of open orders. 

 

On the approval page, you will receive a notification that the verification of payee has been completed and that you are required to review 

the result. On this page, you also have the option of viewing the result directly by clicking on ‘Verification of payee result.’ 

 

 

 

 

1.5. Verification of Payee in case of file upload 
 

When placing an order via file upload, you determine whether it should be an order with or without a VoP check by selecting the order 

type. If you want to conduct a VoP check, upload the file with the new order type CTV or CIV. If you do not require a check, select the 

previous order type CCT or CIP. If the desired VoP order type is not in the list of your authorized order types, either your bank has not 

yet created it for you, or your permissions have not yet been updated (see chapter 2). The file structure for the new order types CTV and 

CIV is also identical to the previous SEPA order types CCT and CIP in pain.001 format. 

 

Important: After submitting the order, please go to the open orders section to check the result and finally authorize or cancel the order. 

You will find the order there in the ‘Orders awaiting your signature’ section. Further information can be found in chapters 3 and 4. 

 

Bulk file-uploads containing only one transaction:  

For bulk file-uploads containing only one transaction, a verification of payee must be carried out in accordance with regulatory 

requirements. If you nevertheless submit the file with an order type that does not require a recipient check (CCT or CIP), it will be 

forwarded to the respective bank server. To continue to offer our corporate clients the usual standard of payment transactions, 

Commerzbank will refrain from rejecting such payments for the time being and will execute them as usual. We are currently reviewing 

and developing an alternative approach that will require recipient verification for the payment orders concerned, while making as few 

changes as possible to the usual process. We will provide separate information about the launch of the solution (expected in Q1 2026). 

Please speak to your respective bank about how to handle bulk orders orders with only one transaction at third-party banks and whether 

these could be rejected if submitted without verification of payee. 
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1.6. Verification of Payee for standing orders 
 

Since standing orders are always single transactions, a mandatory VoP check will be conducted when creating new standing orders and 

when changing existing standing orders. For new entries and changes submitted via GPP, a verification of payee will therefore be carried 

out automatically from October 9th. The new order type XDV has been introduced for this purpose. You will be automatically authorized 

for the new order type if you were authorized for the previous order type XDA. 

 

Important: After submitting the order, please head to the open orders to check the result and finally authorize or cancel the order. You 

will find the order there in the ‘Orders awaiting signature’ section. Further information can be found in chapters 3 and 4. 

 

Since there is no VoP check necessary for the deletion or suspension of standing orders, it will not be carried out in these cases. 

 

 

 
 

 
1.7. Download of the VoP status report  

 

In addition to displaying the VoP results in the ‘Open Orders’, you can also download a VoP Status Report in Global Payment Plus if 

required. This is a pain.002 message in xml format that contains all recipient names and recipient IBANs for an order with the respective 

VoP results. The status report can be further processed in your ERP system or saved for documentation purposes if required. 

 

To download the VoP status report, you need the new EBICS order type VPZ. We will automatically authorize the new order type for your 

Commerzbank bank access. For your third-party bank access, please speak to your respective bank. To use the new VoP order types in 

Global Payment Plus, you need to retrieve the current authorizations for all bank accesses (see Chapter 2). 

 

You can download the VoP Status Report from the ‘File Download’ section of Global Payment Plus. The ‘Retrieve File’ tab will show you 

when reports are available and can be retrieved. Subsequently head to the ‘Downloaded Files’ tab to download the report. 
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1.8. Expansion of instant payment transactions in the SEPA area  
 

With the implementation of the EU regulation on instant payment transactions, the previous transfer limit of €100,000 no longer applies, 

and all payment service providers are obliged to offer these transactions wherever SEPA transfers are already possible. These 

enhancements have been implemented with GPP release 6.10. 
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2. Liquidity planning with daily view 
 

With the current release we enhanced the Liquidity Planning tool with new view options, enabling daily planning of liquidity and seamless 

switching between monthly and daily views. The daily view gives you the ability to plan granularly and provides you with more detailed 

insights into your financial data.  

 

To try the daily planning view, navigate to your liquidity planning. Click on the "Day" button to switch from your previous monthly view to 

the new daily planning mode. The switch allows you to switch between the two views at any time. 

 

 

 

 
 

In the daily view, you can use the date picker to select the specific period within the fiscal year for which you want to plan and analyze. 

The liquidity planning table can display a period of up to 90 days. 
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3. Display of UETR in real-time bookings 
 

With the new release, the UETR (Unique End-to-End Transaction Reference) will also be displayed in real-time bookings (available for 

Commerzbank accounts held in Germany).  

 

The UETR is a unique 36-digit foreign payment reference number that allows you to check the status of your payment. For this purpose, 

the "Status Cross-Border-Payment" is available in the Corporate Banking portal, which you can call up via the navigation 'Accounts & 

Payments > Transactions'. 

 

To view the UETR in the real-time bookings, click on the relevant foreign payment transaction via "Account statements & transactions". 

In the details displayed, you will find the UETR in the field of the same name. 

 

 

 

 

4. Display of real-time balance for term deposits 
 

From now on you can display a real-time balance for your term deposits accounts at Commerzbank, which are integrated into Global 

Payment Plus. If you have selected the real-time balance type in the dashboard settings, it will be displayed when you call up the term 

deposit account via "Account statements & transactions" in the "Transactions" tab. The real-time balance is also displayed in the "Account 

overview" in the "Real-time" tab. 


