\

4

COMMERZBANK

Verification of Payee (VoP)

Changes to: EBICS, FinTS/HBCI and service data centres

1. October 2025



Contents

1
2
2.1
2.2

2.3

3.2
3.3
3.4

4.1

6.1
6.2

General introduction to the VoP scheme
VoP using the EBICS procedure

New EBICS order types

Payment submission involving the EDS process

2.2.1 Opt-out

2.2.2 Opt-in

2.2.3 Individual transactions in opt-out batch orders
VoP results

2.3.1 Presentation of the results in the VoP status report (VPZ order type)

VoP in Global Payment Plus

VoP in manual entry orders

3.1.1 Display and review of VoP result in the ‘Open Orders’
3.1.2 Approval of VoP relevant order types

VoP in case of file upload

VoP in case of standing orders

Download of the VoP status report

VoP using the FinTS/HBCI standard
VoP process and display of VoP results
4.1.1 Individual credit transfers

4.1.2 Batch transfer orders

4.1.3 SEPA XML upload

VoP using a service data centre

Summary and recommended action

Auditing recommendations and other practical recommendations for outgoing payments
Auditing recommendations and other practical recommendations for incoming payments

Website and contact information

Commerzbank AG 1. October 2025

©O© 0o N N0 A~ ®

—
o O O ©

[ I UL G N
W WN 2=

O =
[o)RN&, NS, I IV}

-—
~

2117



1 General introduction to the VoP scheme

Verification of Payee (VoP) is a requirement set by the European Union that was introduced with the new
Instant Payments Regulation (Regulation (EU) 2024/886, Article 5¢). Payment services providers are
required to implement this regulatory requirement for all their clients by 9 October 2025.

VoP aims to enhance payment security across the SEPA area, i.e. to provide greater protection against
fraudulent or misrouted payments.

In other words, the VoP scheme is an additional security mechanism embedded in SEPA Credit Transfers
and SEPA Instant Credit Transfers within the EU/EEA: payee information is verified before a credit transfer is
executed.

Payment services providers must offer this service free of charge.

The VoP process consists of comparing a combination of the payee name and IBAN with the data stored at
the recipient bank. Depending on the extent to which the information matches, the VoP can yield the four
following results before a payment order is authorised and approved:

[ ]
®
()
Match Close Match No Match No Response
Die eingegebenen Die eingegebenen Die eingegebenen Die eingegebenen
Empfangerinformationen Empféngerinformationen Empfangerinformationen Empféngerinformationen
(Name und IBAN) stimmen mit den (Name und IBAN) stimmen mit den (Name und IBAN) stimmen mit den (Name und IBAN) konnten aus
bei der Empfangerbank bei der Empfangerbank bei der Empféangerbank technischen Griinden nicht
hinterlegten Informationen iiberein. hinterlegten Informationen hinterlegten Informationen tiberpriift werden.
nahezu iiberein. nicht liberein.

Figure 1: VoP result categories

Corporate clients and small business customers (i.e. clients who are not private consumers) that use batch
files to initiate credit transfers (e.g. using the EBICS procedure) can choose whether to carry out VoP (opt-in)
or not (opt-out), provided the batch file contains more than one credit transfer / transaction.

This means that corporate clients and small business customers in particular will feel the impact of the new
EU Regulation’s requirements on their usual processes when submitting payment orders using EBICS and
FinTS/HBCI. The details, different auditing recommendations and other practical recommendations
contained in the following chapters are intended to ensure that you do not encounter any payment settlement
issues.
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2 VoP using the EBICS procedure

Given the complexity of the topic, the scope of the changes and how the new requirements will impact our
clients, this chapter aims to inform readers about the technical and procedural changes to the standardised
EBICS protocol.

The changes can be summarised and listed as follows:

e When using batch files, many clients currently submit either fully authorised payment orders without
using the Electronic Distributed Signature (EDS) process, or partially authorised payment orders (i.e.
orders containing only a transport signature and no banking signature) and approve these orders using
the EDS process.

e These options, while remaining available for batch files containing more than one transaction, must be
expressly ordered via the opt-out option, i.e. by submitting payment orders using the existing CCT or CIP
order types.

e Where clients choose to opt in, i.e. by submitting payment orders using the new CTV or CIV order types,
VoP is carried out.

e Opt-in transactions, i.e. payment orders with VoP, also require an EDS because the new rules stipulate
that these payment orders can only be fully authorised or fully cancelled once the VoP results are known
and another signature has been made in the EDS.

e The VOP results can be retrieved in aggregate in the EDS and with detailed feedback via a VoP status
report (pain.002) (retrieval via the new VPZ order type).

The key changes concern the following topics:
1. New EBICS order types
2. Opt-in: Payment submission involving the EDS process

3. Retrieval of VoP results / the VoP status report (pain.002)

2.1 New EBICS order types

When the VoP requirement comes into effect on 9 October 2025, clients will be able to opt in to use new
EBICS order types to submit SEPA Credit Transfers and SEPA Instant Credit Transfers, and to retrieve VoP
results (VoP status report). The previous order types (CCT and CIP) will remain available to corporate clients
and small business customers (i.e. clients that are not private consumers) if they wish to submit payments by
opting out. Private individuals (i.e. private consumers) are not able to opt out. The following table provides an
overview of the order types:

Type of transaction EBICS V 3.0 and later (BTF EBICS V 2.5 (order type)
parameters)

SEPA Credit Transfer without VoP | SCT//VOO/pain.001/ or CCT

(opt-out) SCT///pain.001/

Instant Credit Transfer without SCI/VOO/pain.001/ or CIP

VoP (opt-out) SCT///pain.001/

SEPA Credit Transfer with VoP SCT//VOl/pain.001/ CTV = new

(opt-in)

Instant Credit Transfer with VoP SCI//VOl/pain.001/ CIV 2 new

(opt-in)

VoP status report (1..n pain.002 REP/DE/VOP/pain.002/ZIP VPZ - new

messages in a zip container)
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Table 1: Overview of new EBICS order types

@ Please note that the following exception applies to individual transactions in submitted opt-out
orders:

In accordance with the regulatory requirements coming into effect on 9 October 2025, opt-out submissions
containing only one transaction will have to undergo the VoP process or they will be rejected. However, we
have decided not to reject such payments for now and will continue to execute them as usual, with the aim of
providing our corporate clients with the payment standard they are used to.

We are working on finding an alternative approach so that your current process changes as little as possible
and will contact you later to inform you about the launch of the new solution (anticipated for Q1/2026).
Details about our plans and progress can be found in chapter 2.2.3.

2.2 Payment submission involving the EDS process
As mentioned above, when using batch files, many clients submit either

e fully authorised payment orders without using the EDS process, or
e partially authorised payment orders (i.e. orders containing only a transport signature and no banking
signature) and approve these orders via the EDS process.

These options (without VoP) will remain available for batch files containing more than one transaction; clients
will submit such files using one of the existing order types (CCT or CIP).

The following table provides an overview of these two current options (A & B) and compares them with the

new opt-in option (C): e e

Einreichung Opt-Out-Einreichung Opt-In-Einreichung
Zahlungsauftrag Sammeldatei mit mehreren Transaktionen — mittels Auftragsart CCT oder CIP Sammeldatei mit einer oder mehreren Transaktion(en) —
(z.B. iiber GPP) @ Umgang mit ien mit nur einer enthaltenen Transaktion siehe Information unten mittels Auftragsart CTV oder CIV
__\ Zahlungs- 1a > Vollautorisierte Einreichung (d. h. mit allen nétigen  1a - Teilautorisierte Einreichung (nur mit einer 1a > Voll- oder teilautorisierte Einreichung oder
beauftragung bankfachlichen Unterschriften: A, B oder E) Unterschrift A/B) oder Einreichung ohne bankfachliche | Einreichung ohne bankfachliche Unterschrift (nur
Kunde 1b -> Riickgabe entsprechender Eintrége im Unterschrift (nur Transportunterschrift T) Transportunterschrift T)
Weiterverarbeitungsprotokoll (PTK) 1b > Riickgabe entsprechender Eintrége im - Unterschriften werden vollsténdig verworfen!!!
Weiterverarbeitungsprotokoll (PTK) 1b > Riickgabe entsprechender Protokolleintréage (PTK)
Empfanger- 2a > Erstellung von VVoP-Anfragen (,VoP requests®) und

tberpriifung Versand an die jeweiligen Empfangerbanken zwecks

E Bank Empfangeriiberpriifung Empfangeriiberprifung Durchfilhrung der Empfangeriiberpriifung
S wird nicht durchgefiihrt. wird nicht durchgefuhrt. 2b > Verarbeitung der erhaltenen VoP-Ergebnisse und
§ Bereitstellung des VoP-Status-Protokolls (VPZ)
H
Q VEU 3a > Bereitstellung der Zahlungsdatei in der VEU 3a > Bereitstellung der aggregierten VoP-Ergebnisse,
céJ \ Verteilte elektronische Unterschrift 3b> Fre|gabe (HVE) mit Hilfe elektron}scher Hinweise .und Verweis ayf berengeste_llten VPZ-Report
lTl & Kunde wird nicht bendtigt. Unterschriften (A, B oder E) oder Stornierung (HVS) 3b> Frelgabe (HVE) mittels elektronlspher
Unterschriften (A, B oder E) oder Stornierung (HVS)
@ 4 > Weiterleitung in die Zahlungsverarbeitung, sofern 4 > Weiterleitung in die Zahlungsverarbeitung, sofern 4 - Weiterleitung in die Zahlungsverarbeitung, sofern
Zahlungs- alle finalen Prifungen der Zahlung erfolgreich alle finalen Prifungen der Zahlung erfolgreich alle finalen Prufungen der Zahlung erfolgreich
@ ve;art:(eltung abgeschlossen wurden und alle Unterschriften vorliegen abgeschlossen wurden und alle Unterschriften vorliegen | abgeschlossen wurden und alle Unterschriften vorliegen
an|
L
Abwicklung und
Gutschrift
bei Zahlungs-
empfanger(n)

Figure 2: Comparison of future EBICS submission options

221 Opt-out

If you choose the opt-out submission without VoP, the current technical processes will remain unchanged,
provided you submit files containing several transactions. These files will continue to be submitted using the
usual EBICS order types (CCT or CIP) and will be authorised as usual.

Q Fully authorised opt-out submissions of a batch file containing more than one transaction via the
CCT order type (SEPA Credit Transfer) or the CIP order type (SEPA Instant Credit Transfer):
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If you are used to submitting fully authorised payment orders containing several transactions, you will be
able to continue doing so by opting out and without changing internal processes, i.e. the orders will be
forwarded directly for payment processing and you will receive the usual log entries (PTK).

9 Partially authorised submissions or submissions without banking signature (transport signature
only) of a batch file containing more than one transaction via the CCT order type (SEPA Credit
Transfer) or the CIP order type (SEPA Instant Credit Transfer):

As with transaction type A, transaction type B will remain available by opting out, without any changes to
internal processes. As soon as all first and/or second banking signatures have been obtained to approve the
file (HVE) — using the A, B or E powers of attorney in the EDS process — the orders will be forwarded directly
for payment processing and you will receive the usual protocol entries (PTK).

22.2 Opt-in
If you choose the opt-in submission and therefore request VoP, the technical processes will change.

@ Fully/partially authorised opt-in submissions or submissions without a banking signature
(transport signature only) using the new order types CTV (SEPA Credit Transfer with VoP) or CIV
(SEPA Instant Credit Transfer with VoP):

After submitting an opt-in order, any existing banking signatures held by the EBICS bank server are initially
completely discarded because the EU regulation requires that all signatories must first acknowledge the VoP
results before approval can be granted.

VoP is then initiated by the EBICS bank server. For this purpose, VoP requests are sent to the relevant
recipient banks for each individual transaction in the file to check the payee information for consistency.

The results received from the various recipient banks are then collected by the EBICS bank server and
compiled in a VoP status report (VPZ order type). The file originally submitted is only available for retrieval in
the EDS on the EBICS bank server once the payees have been verified and the final VoP status report has
been provided (VPZ order type).

Only then can the EDS be retrieved by the authorised signatories (signature class A, B or E). The
aggregated VoP result is also included in the view of the payment file awaiting approval. This includes the
number of transactions per VoP status, legal notes and a reference to the provided VoP status report.

After acknowledgement of the VoP results, which are contained in detail for each batch file in the VPZ, as
well as of the legal notes, the entire file must be either fully authorised (order type HVE) or fully cancelled
(order type HVS). A file cannot be partially authorised. Only after all signatures have been received will the
file be forwarded for payment processing.

2.2.3 Individual transactions in opt-out batch orders

As mentioned in chapter 2.1, the regulatory requirements coming into effect on 9 October 2025 stipulate that
opt-out submissions containing only one transaction will have to undergo the VoP process or they will
be rejected. However, we have decided not to reject such payments for now and will continue to execute
them as usual, with the aim of providing our corporate clients with the payment standard they are used to.

We are working on finding an alternative approach that will involve carrying out VoP for the relevant payment
orders while leaving the current process largely unchanged. We will contact you later to inform you about the
launch of the new solution (anticipated for Q1/2026). Subject to further changes, the solution is as follows:

1. A fully authorised opt-out submission is executed automatically in the EDS without further approval if
the VoP results in a ‘match’ or ‘close match’. A ‘no match’ or ‘no response’ will be rejected by the EBICS
bank server.
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2. A partially authorised opt-out submission or an opt-out submission without banking signature
(transport signature only) is treated as a ‘classic’ opt-in submission — i.e. the VoP result provided in the
EDS and separately in the VoP status report can be taken into account in the final approval process.

2.3 VOP results

The EBICS bank server initiates the VoP, compiles the results for each submitted batch file and makes the
file available in the VoP status report. As of 9 October 2025, the reports can be retrieved via the new VPZ

order type. In addition, the results are presented in quantitatively aggregated form (number of transactions
per result type) in the EDS view.

2.3.1 Presentation of the results in the VoP status report (VPZ order type)

The VOP status report contains both the aggregated view (including the required information and
descriptions) as well as the individual transaction view for the transactions not verified as a ‘match’. In the
event of a ‘close match’, this individual transaction view also contains the data stored with the recipient bank
(= suggested correction). New status codes have been defined for the four possible result types (RCVC,
RVMC, RVNM, RVNA):

Status code Description Example

RCVC (= match) The entered payee name matches the Recipient bank’s master data:
name stored for this IBAN. Electric Bicycle Ltd.
Entry: Electric Bicycle
RVMC (= close match) The entered payee name Recipient bank’s master data:
only partially matches the name stored for | Electric Bicycle Ltd.
this IBAN. Entry: Electic Bicycle Ltd.

In this case,
the actual master data stored
for the payee is also returned.

RVNM (= no match) The entered payee name Recipient bank’s master data:
does not match the name Electric Bicycle Ltd.
stored for this IBAN Entry: Cargo Bike Ltd.
RVNA (= no response / The entered payee name could not be Credit transfer to a term deposit
not possible or not matched with the account holder name on | account (= ‘not applicable’)
applicable) the payee account.

- not possible = technical issue: the
recipient bank did not respond within
a specific period of time

- not applicable = functional issue: the
payee’s account is not a payment
account or the payee's country is not
obliged to respond to VoP requests
(outside the EU/EEA)

Table 2: Overview of the display of results in the VoP status report (VPZ order type)

With the introduction of VoP, incomplete ‘match’ results are to be expected in some cases due to the wide
variety of sources of master data. A decision then needs to be made as to whether the inconsistent results
make sense, in which case the file can still be executed, or whether the entire batch file needs to be
cancelled and resubmitted with corrected payee data.
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An extensive checklist of auditing recommendations and other practical recommendations to maximise result
quality and to ensure payments are settled without issue can be found in chapter 5.

3 VoP in Global Payment Plus

This section explains and demonstrates the execution of the VoP check, along with the presentation of VoP
results within Global Payment Plus.

3.1  VoP in manual entry orders

From October 9th, 2025, manual SEPA single payments will undergo a mandatory Verification of Payee
(VoP) check. New EBICS order types CTV (SEPA transfers with VoP) and CIV (SEPA real-time transfers
with VoP) have been introduced for order types which are relevant for this Verification of Payee. When
entering multiple transactions (payment records) in one order, you can choose whether you want to use the
check or not.

After entering an order, a toggle for performing the Verification of Payee is displayed on the overview page
before release. If only a single payment record has been entered, recipient verification is automatically
preselected and cannot be deactivated, as VoP is a regulatory requirement in this case. When entering multiple
payment records, the switch is initially deactivated and must be activated by you if you wish to perform VoP.

U order Your SEPA credit transfer

Order details Edit details &

aaaaaaaaaa

Summary of your payment records (2)

1. Johanna Doktor 100.00EUR -

2. Aaron Aahorn SO00EUR -

150.00 EUR

Verification of payee

+ Add payment record | To approval =

Figure 3: Manual entry order screen with a Verification of Payee toggle.

Please note that to submit payments with VoP, you must be authorized by the bank for the new EBICS order
types of CTV and CIV. You will automatically receive authorization for your Commerzbank bank access if
you are already authorized for the previous SEPA order types without VoP (CCT or CIP). Customers should
contact their third-party bank before October 9" to find out how and when the new order types will be made
available so that VoP can be used right from the start.

To use the new order types in Global Payment Plus, customers will need to retrieve their current authorizations
from the respective bank server as of October 9™. You can find a description of how to update your authoriza-
tions here. The update must be carried out for each bank account.

If the new order types are not displayed under ‘My order types’ in the ‘Send orders’ area after updating your

authorizations, you have not yet been authorized for these order types. In this case, please contact your re-
spective bank. If you do not have authorization for a VoP order type, it is not possible to manually enter and
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approve a single transaction. You will then receive a message stating that you are not authorized to submit
the order with the selected order type CTV or CIV. If further payment records are added, the order can be
submitted without a VoP check using the existing SEPA order types. However, you should clarify the subse-
quent registration of the missing order types with your bank as soon as possible.

3.1.1 Display and review of VoP result in the ‘Open Orders’

After the Verification of Payee check, the order will be displayed together with the result in the open orders in
the ‘Orders awaiting your signature’ area. It is to be noted that the verification and provision of VoP results
process may take some time, especially for orders with many payment records. If the order is not yet displayed,
please refresh the view or retum to the open orders later.

Customers should go to the expanded view to immediately see which orders have been subjected to VoP. You
can also identify these order types in both views via the order type CTV or CIV.

Click on ‘Verification of payee result’ to display the result. You can also get there by clicking on the three-dot
menu on the right-hand side and then on ‘Open.’ In the thereupon shown section “Order details” you will see
the result of the VoP check broken down by transaction. In addition to displaying the VoP result at payment
record level, a summary of all results is also available in the ‘Order summary’ tab.

¢ Back

Order information

NFIQ

nnnnnn

Figure 4: Verification of Payee result broken down by transaction in the ‘Order details’ tab.

Carefully check the result of the recipient verification and decide on that basis whether you want to approve
or cancel the order. If the name of an account holder does not match or does not fully match the payment
recipient you specified, authorizing the order could result in the funds being transferred to a payment account
whose holder is not the payment recipient you specified.

Please note that for orders with multiple payment records, approval or cancellation can only be conducted for
the entire order; partial approvals or partial cancellations are not possible. Under certain circumstances, the
order must first be cancelled and resubmitted with the corrected recipient data.

3.1.2 Approval of VoP relevant order types

As with all other orders, orders that are VoP relevant can be approved or cancelled either from the order details
screen via the three-dots in the top right-hand corner or from the complete list of open orders.

On the approval page, you will receive a notification that the Verification of Payee has been completed and
that you are required to review the result. On this page, you also have the option of viewing the result directly
by clicking on ‘Verification of payee result’.
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3.2 VoP in case of file upload

When placing an order via file upload, you determine whether it should be an order with or without a VoP check
by selecting the order type. If you want to conduct a VoP check, upload the file with the new order type CTV
or CIV. If you do not require a check, select the previous order type CCT or CIP. If the desired VoP order type
is not on the list of your authorized order types, either your bank has not yet created it for you, or your
authorizations have not yet been updated (see Section 3.1).

Important: After submitting the order, please go to the open orders section to check the result and finally
authorize or cancel the order. You will find the order there in the ‘Orders awaiting your signature’ section.
Further information on the display of VoP check results are displayed and the approval process can be found
in Sections 3.1.1 and 3.1.2 of this document.

For bulk file-uploads containing only one transaction, a recipient check must be carried out in accordance with
regulatory requirements. If you nevertheless submit the file with an order type that does not require a recipient
check (CCT or CIP), it will be forwarded to the respective bank server. To continue to offer our corporate
customers the usual standard of payment transactions, Commerzbank will refrain from rejecting such
payments for the time being and will execute them as usual. We are currently reviewing and developing an
alternative approach that will require recipient verification for the payment orders concerned, while making as
few changes as possible to the usual process. We will provide separate information about the launch of the
solution (expected in Q1 2026). Please speak to your respective bank about how to handle collective orders
with only one transaction at third-party banks and whether these could be rejected if submitted without
Verification of Payee.

3.3 VoP in case of standing orders

Since standing orders are always individual transactions, a mandatory VoP check will be conducted when
creating new standing orders and when changing existing standing orders. For new entries and changes
submitted via GPP, a recipient check will therefore be carried out automatically from October 9th. The new
order type XDV has been introduced for this purpose. Customers will be automatically authorized for the new
order type if they were authorized for the previous order type XDA. Since there is no VoP check necessary for
the deletion or suspension of standing orders, it will not be carried out in these cases.

Important: After submitting the order, please go to the open orders section to check the result and finally
authorize or cancel the order. You will find the order there in the ‘Orders awaiting your signature’ section.
Further information on the display of VoP check results are displayed and the approval process can be found
in Sections 3.1.1 and 3.1.2 of this document.

3.4 Download of the VoP status report

In addition to displaying the VoP results in the ‘Open Orders’,” you can also download a VoP Status Report in
Global Payment Plus if required. This is a pain.002 message in xml format that contains all recipient names
and recipient IBANs for an order with the respective VoP results. The status report can be further processed
in your ERP system or saved for documentation purposes if required.

To download the VoP status report, you need the new EBICS order type VPZ. We will automatically authorize
the new order type for your Commerzbank bank access. For your third-party bank access, please speak to
your respective bank. To use the new VoP order types in Global Payment Plus, you need to retrieve the current
authorizations for all bank access (see Section 3.1). You can download the VoP Status Report from the ‘File
Download’ section of Global Payment Plus. The ‘Retrieve File’ tab will show you when reports are available
and can be retrieved. Subsequently head to the ‘Downloaded Files’ tab to download the report.
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4 VoP using the FinTS/HBCI standard

The following processes and types of transaction will be implemented to support Verification of Payee (VoP)
within FinTS:

Opt-in:

e Name matching for verification order (HKVPP)
e Name matching for order execution (HKVPA)

When a client decides to opt in, they will submit the verification order for name matching (HKVPP) alongside
the payment order. After the credit institution has carried out Verification of Payee, it will provide the client
with the verification result and inform them about what will happen if an order is authorised despite a
potential deviation (HIVPP). Once the client has been informed about the Verification of Payee result and the
potential legal implications, they indicate that they agree with the order execution under these conditions by
re-submitting the same payment order together with the order execution (HKVPA).

Opt-out:
e Opt-out name matching (HKVOO)

A client who is not a private consumer submits a payment order eligible for opt-out, together with the order
that waives name matching (HKVOO). The client is informed about the consequences of an authorisation
without name matching (HIVOO). Once the client has been informed about the potential legal implications,
they indicate that they agree with the order execution under these conditions by submitting the order
execution (HKVPA).

This type of transaction may only be offered to clients who are not private consumers and only for batch
orders they execute from their account. Clients cannot waive name matching when executing batch orders
that contain only one transaction. In this case, the order must either be submitted as an individual payment
or as a batch payment, but always together with a VoP verification order (HKVPP).

Type of transaction FinTS 3.0 FinTS 4.1

Name matching for HKVPP VOPCheckOrder_1
verification order

Name matching for order HKVPA VOPExeOrder_1
execution
Opt-out name matching HKVOO VOPOptOut_1

Table 3: Overview of the new HBCI transaction types

41 VoP process and display of VoP results

This section describes and illustrates how the VoP process is carried out and how the VoP results are
displayed when using StarMoney, a finance software provided by Star Finanz GmbH. Note that there are
many other finance software products on the market whose processes and functionalities may deviate from
what is described here.
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41.1 Individual credit transfers
1. Entering credit transfer details
The user specifies the following information in the transfer form:

e Payee name

e |IBAN

e Transfer amount

e Remittance information

2. VoP process and feedback

The client clicks on ‘Send order’, triggering an automatic query with the bank to compare the name
introduced with that of the account holder stored at the recipient bank.

The bank then gives feedback to the software client (in this case: StarMoney).

Empféngeriberprifung *
Aufiragsart: Uberweisung
Abgehendes Konto: L Girokonto Thomas Privat

# DESS 4444 3333 2222 1111 00
Thomas Mustermann

Empfanger: Moritz Férster
DE11 2233 4455 6677 8899 00
comdirect

Betrag: 125,76 EUR

Empfiangername stimmt teilweise iiberein.

Der eingegebene Empf; name stimmt teil mit dem fiir diese IBAN
hinterlegten Namen (berein.

Fur diese IBAN hinterlegter Name: Maurice Forster

‘Wenn Sie den Auftrag abbrechen oder korrigieren méchten, wahlen Sie bitte
AAuftrag zurlickstellen”.

Mochten Sie den Aufirag trotzdem ausfiihren, beachten Sie bilte den Hinweis
Ihres Kreditinstituts weiter unten.

Hinweis ihres Kreditinstituts

Auftrag trotzdem ausfihren Auftrag zurlickstellen

Figure 5: ‘Close match’ VoP result

3. User options

StarMoney informs the user about the result, providing additional information. The user has the following
options:

e ‘Execute the order nonetheless’” The client deliberately chooses to approve the credit transfer even
though the payee name is not completely correct.

e ‘Postpone order’: The payee name is not completely correct and the credit transfer is not executed but
postponed, allowing for the entries to be adjusted and re-submitted.

4. Documentation

The VoP results are usually documented in the payments overview, providing clarity on whether VoP was
carried out and what result it yielded — this is important in case questions arise at a later point in time.
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41.2 Batch transfer orders

The process for individual credit transfers also applies to batch transfer orders. As soon as the batch transfer
order has been recorded and the order has been sent, the VoP process is launched.

Each payment item is checked individually. The verification result opens up in a separate results window.
Any results that do not correspond to a match are presented clearly and in detail — including information on
order execution or any corrective measures required.

Empfangeriiberpriifung X

Auftragsart: Sammeliiberweisung Betrag: 6.890,89 EUR

Abgehendes Konto: FEY Max Girokonto Privat Ausfilhrung: nachstmbglich
b DESS 4444 3333 2222 1111 00
Max Mustermann

Ergebnis der Empfangeriiberpriifung

A\ 5 Posten benétigen Ihre Aufmer i @ 27 Posten

stimmen vollstandig
Uberein.

Wenn Sie den Auftrag abbrechen oder korrigieren mochten, wahlen Sie bitte ,Auftrag zuriickstellen”. Machten
Sie den Aufirag trotzdem ausfiihren, beachten Sie bitte den Hinweis Ihres Kreditinstituts weiter unten.

Empfanger Empfangeriiberpriifung Bankverbindung Verwendungszweck Betrag

Peter Milller A Keine Ubereinstimmung DES85 1203 0000 1234 5678 00 Rechnung 2025 1234567890 500,00 EUR

Gustav Schuster €3 Keine Antwort erhalten DES5 1111 2222 3333 4444 00 Kundennr. 123 - Rechnungs... 1.500,00 EUR

Claus Vogel @ Prufung nicht méglich DE11 2007 0024 0111 1111 00 Reisekostenabrechnung 06-2... 580,56 EUR
o Teilweise Ubereinstimmung

Moritz Forster DE11 2004 0000 3456 7890 00  fur den letzten Urlaub 120,00 EUR

Hinterlegter Name: Maurice Férster

Teilweise Ubereinstimmung
Peter Meier N DEZ22 3005 0000 6789 7123 00 Rechnung 45 34 789 378,43 EUR
Hinterlegter Name: Peter Meyer

Hinweis ihres Kreditinstituts

Wenn Sie der Ausfiihrung der Uberweisung zustimmen, kann dies dazu flibren, dass der Uberweisungsbetrag auf ein Zahlungskonto {iberwiesen wird, dessen
Inhaber nicht der von Ihnen angegebene Zahlungsempfanger ist. In diesem Fall haben Sie keine Erstattungsanspriiche gegen uns. Eine Haftung der an der
Ausfilhrung der Uberweisung beteiligten Zahlungsdienstleister ist dann ausgeschlossen.

| Auftrag trotzdem ausfiibren | | Aufirag zuriickstellen

Figure 6: Example — VoP results window for batch transfer orders

41.3 SEPA XML upload
HBCI users can import SEPA XML files into StarMoney via the ‘Send directly’ menu item.

The process is the same as described above: once the upload has been successfully completed, the VoP
process is launched automatically and the user sees a results window (similar to the one that appears after a
manual batch transfer order). Again, the client can choose whether they wish to execute the order without
making any adjustments or whether they want to postpone the order without executing it.

5 VoP using a service data centre

If you transmit order data for SEPA Credit Transfers to Commerzbank via a service data centre (e.g. DATEV
eG, tax advisor’s office), your Verification of Payee (VoP) processes will be subject to changes from
9 October 2025 onwards (= opt-in submission).

The changes affect not only submissions via your mandated service data centre but also the order execution
itself, i.e. your authorisation and approval of order data.

In cases where your mandated service data centre submits orders that do not provide for VoP (= opt-out
submissions), VoP will not be carried out, i.e. the current process will remain unchanged.

The following table provides an overview of the additional order types for submission that we will support
from 9 October 2025 onwards and that will be available to your service data centre:
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Type of transaction EBICS V 3.0 and later (BTF EBICS V 2.5 (order type)
parameters)

SEPA Credit Transfer without VoP | SCT/DE/VOO/pain.001/SVC CCs

(opt-out)

SEPA Credit Transfer with VoP SCT/DE/NVOI/pain.001/SVC VCS - new

(opt-in)

Table 4: Overview of the new EBICS order types for submissions via service data centres

The established CCS order type for future opt-out submissions will not change the process. Where your
service data centre transmits order data on your behalf, using the new opt-in order type VCS, VoP will be
carried out.

As the account holder, you will be the only party to receive the VoP result within the scope of the subsequent
authorisation and approval of order data, both in the EBICS Electronic Distributed Signature (EDS) and
separately for download via a retrievable VoP status report (pain.002). Based on this information, you can
decide whether to execute the entire payment or cancel it instead.

Please note that the EU Regulation stipulates that order data containing only one transaction (i.e. individual
payments) must be subjected to the VoP process, in other words the service data centre will always have to
submit files using the new VCS order type. Opt-out submissions are only an option for batch transfer orders.

A new order type will also be introduced for the subsequent authorisation and approval process. The
following table provides an overview of the additional order types for authorisation and approval of opt-out
and opt-in submissions that we will support from 9 October 2025 onwards and that will be available to you as
the account holder:

Type of transaction EBICS V 3.0 and later (BTF EBICS V 2.5 (order type)
parameters)

SEPA Credit Transfer without VoP | SCT/DE/QCCX/pain.001/SCV CCX

(opt-out)

SEPA Credit Transfer with VoP SCT/DE/OVCX/pain.001/SVC VCX = new

(opt-in)

Table 5: Overview of the new EBICS order types for approval in the EBICS EDS when using service data centres

The established CCX order type for future approval of opt-out order data will remain available. The new
order type VCX will be activated in your EBICS EDS for the purpose of approving credit transfers with VoP.

Please note that we will not carry out VoP if you, as the account holder, grant non-electronic approvals — i.e.
approvals via paper-based data media with a supporting document — irrespective of the submission type
initially selected by your service data centre (opt-in vs. opt-out). Should you wish to use VoP going forward,
you will be required to grant electronic approvals via the EBICS EDS. We recommend that you contact your
relationship manager to arrange the activation.

We are currently also looking into introducing optional order types for submission and approval of instant
payments when using service data centres. We will inform you about the exact procedure and possible time
of introduction once the internal review has been completed.

Information for clients using DATEV eG as a service data centre: DATEV eG sent an official letter to
banks, informing us that — until further notice — it will be using opt-out submissions for all batch transfer
orders executed via service data centres from 5 October 2025 onwards, while all individual payments will be
submitted via opt-in. This process is based on separate containers for individual payments and batch
payments. Please ask your DATEV eG contact if you have any questions.
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We also recommend contacting your mandated service data centre to find out how it will implement the new
requirements applicable as of 9 October 2025 and what steps have already been taken to this end.

Further information for service data centres: In this regard, we refer above all to the Service Data Centre
Guidelines that have been adjusted to include Verification of Payee (“Guidelines for the Involvement of
Service Data Centres in Paperless Data Exchange via Remote Data Transmission (RDT)” (link: https://die-
dk.de/zahlungsverkehr/electronic-banking/datenaustausch-srz/) and to the implementation guide
“Implementation of the Instant Payments Regulation in the EBICS Procedure” (link:
https://www.ebics.de/de/ebics-standard/implementation-guide) published by the German Banking Industry
Committee (both documents available in German only).

6 Summary and recommended action

Banks and their clients will need to do a great deal to successfully prepare for and implement the regulatory
requirements. By preparing strategically, there are steps you can begin taking today to ensure that payments
are settled without issue, including with VoP.

6.1 Auditing recommendations and other practical
recommendations for outgoing payments

v/ Obtaining information

Explore the submission options available to you for processing SEPA Credit Transfers and SEPA Instant
Credit Transfers (opt-out vs. opt-in) by consulting our informational materials or contacting us directly.

 Electronic Distributed Signature (EDS) (only valid for EBICS users)

The EDS will become indispensable for submissions with VoP followed by payment approval or cancellation
using the EBICS procedure. Check whether the EDS is available to you and familiarise yourself with how it
works.

. Batch files

Check whether you regularly use batch files to submit individual transactions (that includes transfers to your
own accounts). In future, you will have to opt in to the VoP scheme to do so. Opt-out settlements will only be
possible for batch files with more than one transaction. (Please refer to chapter 2.2.3 for details on
Commerzbank’s deviating approach.)

 Internal processes

Review your internal guidelines, processes and documentation requirements, especially with regard to
handling payments with a ‘close match’ or ‘no match’ result. We recommend defining responsibilities for the
approval or refusal process and determining the impact on ERP or accounting systems.

“ Software updates

Please install any necessary software updates (e.g. in your electronic banking applications and
ERP/accounting systems) in good time. Please note that the Bank’s client products (e.g. Global Payment
Plus) will only receive the necessary updates for submitting opt-in orders shortly before the regulatory
deadline.
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</ Master data maintenance

Check and update your master data (e.g. your supplier data) in your internal systems (e.g. ERP) and ensure
in particular that it is up to date (e.g. by comparing it with public directories) and that names are spelled
correctly (avoiding abbreviations and including the correct legal form: AG, GmbH, Ltd, plc, etc.).

V pain.002 (VoP status report)

Check whether your electronic banking application is capable of preparing the pain.002 message in the VoP
status report to make the data readable. If you use ERP software, check whether an interface is available or
whether one is required.

< Opt-out or opt-in as a standard

Check whether it is necessary to regularly synchronise new bank details. If new bank details are frequently
incorporated into the ERP or the electronic banking application, a general opt-in could make sense. Your
internal compliance policy may provide guidelines for implementation.

< Cut-off times

If necessary, adjust your schedules if you submit opt-in payments to the Bank. Any result other than ‘match
may require a review of the bank details used and will delay the final triggering of the payment order, which
may result in the banks' cut-off times being exceeded.

6.2 Auditing recommendations and other practical
recommendations for incoming payments

v/ Company name

Check your entry in the public register (the Commercial Register or comparable registers). The company
name filed there is the account holder's name stored at our Bank. This name (supplemented by the
commercial name as appropriate) is used for VoP.

<. Commercial name

If you use a commercial name registered in a trademark register when invoicing, you can store this name
with us as an alias for name matching.

V' Invoice templates

Adjust your invoice templates and transfer forms so that the company name and, if applicable, the
commercial name are displayed correctly and are easily recognisable.

< Client information

Please also make your clients and payers aware of the correct spelling of your company name and/or the
commercial name on file (e.g. by letter or e-mail).
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V Alias option

In some industries, different payee names are used for business model reasons. Subject to certain
conditions, it is possible to store aliases in our master data system. These are then used for name matching
and so can also result in a positive match as long as the spelling is correct.

Please note that this does not include different spellings of the account holder's name. These inconsistencies
are checked by our matching algorithms. Please contact your advisor if you require further information.

7 Website and contact information

Please refer to our website at https://www.commerzbank.com/research-insights/magazine/payments/vop/ for
more details. If you cannot find the answer to your question there, please feel free to contact us via
vop@commerzbank.com or get in touch with your advisor.

Disclaimer
Diese Unterlage wurde von der Commerzbank AG vorbereitet und erstellt.

Alle Informationen in dieser Unterlage beruhen auf als verlasslich erachteten Quellen. Die Commerzbank AG und/oder ihre Tochtergesellschaften (hier als
Commerzbank-Gruppe bezeichnet) ibernehmen jedoch keine Gewahrleistungen oder Garantien im Hinblick auf die Genauigkeit der Daten.

Die in der Unterlage enthaltenen Annahmen und Bewertungen geben die beste Beurteilung der Commerzbank zum jetzigen Zeitpunkt wieder. Sie kdnnen
jederzeit ohne Ankiindigung geandert werden. Die Unterlage dient ausschlieBlich Informationszwecken.

Die Commerzbank-Gruppe bietet interessierten Parteien Bankdienstleistungen an. Die Commerzbank-Gruppe tibernimmt keine Verantwortung oder
Haftung jedweder Art fir Aufwendungen, Verluste oder Schéaden, die aus oder in irgendeiner Art und Weise im Zusammenhang mit der Nutzung eines Teils
dieser Unterlage stehen.

Publication details

Commerzbank Aktiengesellschaft
Kaiserstralie 16
60311 Frankfurt/Main, Germany
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